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Letter to Our Supporters and Partners

The past few years have been challenging, testing us individually and as a nation.
Compounding crises exposed and exacerbated long-standing societal injustices,
but also brought communities together to create powerful movements for change.
As has been the case so many times since our founding, MLRI rose to meet the
moment, marshaling our half-century of experience in advocacy and partnering with
a strong coalition of allies to address the demands of our time.

Reflecting on my 12 years at MLRI, | recognize how far the organization has
come. From 2011 to 2022, the staff more than doubled, from 15 to 35 full and
part-time employees. Our budget increased from $2.2M to $5.5M. We recently
moved to newer office space at 40 Court Street, now spanning 1.5 floors in a modern new workspace that inspires
better communication, collaboration, and efficiency. I'm honored and humbled to see such growth, which is a
testament to the work of our incredible staff, our dedicated Board of Trustees, and our generous supporters. They
continue to help improve the lives of our most vulnerable community members and produce models for justice
throughout Massachusetts.

| see these models of justice in our partners throughout the state who organize relentlessly. | see them in my staff of
passionate advocates who inspire me daily with their commitment to achieving justice for all. | see them in our donors
and institutional funders who choose to dedicate their resources to causes that will bring about a more equitable
Commonwealth. | see them in our many advocacy partners who work with us to advance justice. And | see them,

of course, in the people who persevere against all odds to find dignity and hope despite the dehumanizing
consequences of poverty and racial injustice. We're proud to share some of their stories in this annual report.

After more than a decade at the helm of MLRI, | remain as committed as ever to the belief that advancing collective
economic prosperity, dismantling racialized systems, and increasing access to opportunity and justice for all benefits
everyone in society.” As always, | thank you for your support and partnership, and look forward to the next ten
years of fighting alongside all of our partners to advance the cause of economic, racial, and social justice in
Massachusetts and beyond.

Georgia D. Katsoulomitis
Executive Director
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MISSION

Founded in 1968, MLRI is

a nationally-recognized
nonprofit poverty law and
policy center that provides
statewide advocacy and
leadership in advancing
laws, policies, and practices
that secure economic,
racial, and social justice for
low-income people and
communities. We undertake
systemic advocacy through
impact litigation, legislative
and administrative advocacy;,
coalition building, and other
strategies. MLRI's approach
is based on a racial justice
and anti-racist framework
and community-driven
strategies that lead to
widespread change that
improves the lives of low-
income people throughout

Massachusetts.
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MLRI at a Glance

ADVOCACY AREAS

Income Supports & Benefits
We tackle systemic barriers that
prevent low-income families, children,
seniors, and people with disabilities
from accessing essential support and
income stabilization.

Housing

We promote affordable, safe, and
stable housing in thriving and diverse
communities.

Hunger & Food Security

We work to alleviate food insecurity
and hunger in Massachusetts by
increasing SNAP participation and
benefits amounts.

Immigration

We secure and defend the social
and economic rights of low-income
immigrants in Massachusetts.

Racial Equity

We identify issues impacting the
state’s communities of color and
devise strategies, in collaboration
with communities, to diminish systemic
barriers and promote equal rights
and equal opportunities.

Child Welfare

We advance policies and practices
that are family-centered and achieve
outcomes most favorable for low-
income children and families.

Civil Legal Aid for Victims
of Crime
We co-lead the statewide legal aid

initiative created in 2017 to increase
access to civil legal services for
vulnerable crime victims.

Family Law & Domestic
Violence

We advance policies and practices
that protect domestic violence
survivors and their children when they
must interact with the court system
and state agencies.

Health Care

We ensure that all low-income and
vulnerable individuals and families
have access to affordable, quality

health care.

Language Access

We improve language access for
people who are best served in a
language other than English and for
Deaf or Hard of Hearing people in
the courts, government agencies,
schools and other institutions.

WEBSITES PROJECT

Launched in 2005, the Massachusetts Legal Aid
Websites Project is a special statewide initiative funded
by the Massachusetts Legal Assistance Corporation.
The Websites Project is developed and maintained by
MLRI and provides online legal information and other
resources to the general public and to the Massachu-
setts advocacy community.

The Project includes two statewide legal information

websites, MassLegalHelp.org and MassLegalServices.

org. These websites are viewed millions of times each
year by people seeking trusted, reliable information

about critical legal issues that affect low-income people.

The Project also oversees the Massachusetts Legal
Resource Finder, the Commonwealth’s legal services
triage and online referral portal. In 2017, the Websites
Project launched Mass Legal Answers Online, an
innovative virtual legal helpline to provide

targeted legal advice to low-income

people. More than 8,000
questions have been
answered since the
website launched.

STATEWIDE SUPPORT CENTER

Along with undertaking systemic advocacy, MLRI also
serves as the statewide multi-issue poverty law support
center for the Massachusetts civil legal aid delivery
system. Our advocates provide substantive legal and
policy expertise, trainings, and technical assistance
to local legal aid programs, social services, health
and human service providers, community-based
organizations and other anti-poverty advocacy
programs that serve low-income people. In our
support capacity, MLRI also leads or co-leads
several issue-based statewide legal aid

coalitions that bring together and

coordinate the legal aid community.



MLRI’s Impact in 2021- 2022

n the face of all the trials and tribulations of the last

few years, MLRI achieved a host of legislative and

systemic victories. Our advocacy partners, funders,

and donors have all invested in our ability to affect
positive impact in times of need. That investment paid off
in real impact for real people.

With tens of thousands of families facing the
trauma of housing insecurity due to the health
and economic destruction of the coronavirus
crisis, MLRI:

Worked with advocacy partners and community
organizations to implement an eviction moratorium
that prevented tens of thousands of families from
losing their homes.

Partnered with MLAC and legal services to quickly
scale up the COVID Eviction Legal Help Project
(CELHP), a large-scale statewide effort which pro-
vided access to housing stability legal assistance
for low-income tenants and owner occupants in
approximately 4,700 cases, assisting an estimated
11,745 people of which at least 4,000 were children.

Served as co-counsel with Northeast Legal Aid

school districts to maximize federal child nutrition
dollars, contributing to Project Bread's successful
Universal School Meal budget campaign.

Secured $3.7M in ARPA funding for grants for
two- and four-year public colleges to address
food insecurity among students during COVID
as part of MLRI’s legislative campaign to secure
passage of a Hunger Free Campus Initiative.

Successfully advocated for state budget language
changes that improve the effectiveness of SNAP
benefits by directing the Administration to create a
common application for SNAP, MassHealth, cash
assistance, and other needs-tested benefits; allow-
ing low-income households to apply for SNAP
food benefits at the same time they are applying
for or renewing MassHealth online; and allowing
seniors and people with disabilities to boost their
SNAP benefits by self-declaring medical costs.

Advocated for protections and process improve-
ments to maximize retention of health care benefits
for eligible members in advance of the end of the
COVID public health emergency.

INCOME

Grants and Contracts

6,115,191

5,051,544

Fundraising/Donations

200,823

191,528

Interest Income

1,559

1,702

Other

Total income before donated services

2,675

6,320,248

162,718

5,407,492

Donated Services

149,534

53,400

TOTAL INCOME

EXPENSES

Salary and Benefits Subtotal

$6,469,782

3,589,872

$5,460,892

3,001,240

Non-Personnel:

Occupancy

366,317

369,936

Equipment and Supplies

154,002

77246

Contract Services

797,580

446,632

Miscellaneous

88,786

70,919
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With justice in almost all aspects of daily life
proving inequitable to communities of color and
immigrants, MLRI:

for Devenscrest Tenants Association in their effort Non-Personnel Subtotal $1,406,685 $964733

to preserve the long-term affordability of their

110-unit neighborhood in Ayer and avoid mass

Donated/pro bono professional services 149,534 53,400

displacement of residents. Secured access to legal counsel for immigrant

detai th h dent-setting decision i
elainees Irough @ precedent=setiing decision in TOTAL EXPENSES (excluding donated/pro bono professional services) $4,996,557 $3,965,973

With the continued assault on the social safety net
programs that protect vulnerable populations from
the devastating effects of poverty, MLRI:

Co-led the Lift Our Kids Coalition with Greater
Boston Legal Services to secure another increase
in cash assistance grants, the third increase in three
years after 30 years of stagnation, bringing $10
million a month more in critical aid to 125,000
Massachusetts residents.

Enlisted bi-partisan support from the State
Legislature for passage of legislation to both pre-
vent “school meal shaming” practices and require
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a First District case, addressing a critical systemic
barrier for low-income immigrants.

Filed multiple comments on announced and
proposed versions of a new, more humane public
charge rule that was adopted by the Biden
Administration to replace the draconian rule
imposed during the previous Administration.

Launched a statewide Digital Equity Project and
formed a Digital Equity Work Group to examine
the racial digital divide and advance initiatives to
ensure broadband internet and technology is
accessible to all households in the Commonwealth.

Change in net assets

Source: Audited Financial Statements

$1,323,691

$1,441,519
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MLRI by the Numbers

Monthly increase in critical aid to 125,000
children and their parents, elders, and
people with disabilities through cash
assistance grant increases

Number of unique users that visited 5M
MassLegalHelp.org from January 1, 2021 to
June 30, 2022

Number of legal aid community and
advocacy partners who attended one of our
177 substantive training sessions

Number of families with children
under 6 who received retroactive EBT
benefits after being incorrectly left
out of pandemic response payments

Percentage of positive housing stability
outcomes in closed cases receiving
extended services through the COVID
Eviction Legal Help Project

Number of unique visitors to 270 000
FindYourFunds.org, an online one-stop shop 270,000

for accessing government tax benefits that
has been recognized by the White House as
amodel for Child Tax Credit outreach
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Today's environment requires organizations that are
focused on systemic change to really go deeper...listening to
the voices of those with lived experience and making sure
those folks are at the table when you formulate strategies

to tackle issues like economic justice and bridging the

digital divide. What impresses me is that MLRI is

committed to doing just that.

— Brent Henry, while accepting MLRI's
2022 Catalyst for Change Award
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Common App Coalition

Client Story of Impact

Expanding access to critical benefits programs

ary™ had a childhood marked by sustained

physical, sexual, and mental abuse. She

had her first child at age 14 as a result of

statutory rape, then her partner forced her
into prostitution and introduced her to crack. She spent
her teenage years suffering from PTSD and struggling
with drug addiction to cope.

In the throes of her addiction she was charged with
applying three times for replacement food stamps

that the state agency said she had already received.
She does not remember what actually happened and
didn’t challenge the agency’s findings at the time.
Unfortunately for her, federal law imposes a permanent
ban on SNAP benefits for three such infractions. Despite
turning her life around — overcoming her addiction,
obtaining counseling for her PTSD, and even working
for five years at a homeless shelter before the pandemic
— for more than three decades, Mary was denied
critical nutrition assistance.

“They didn't help me for 34 years,” Mary related.
“It made me feel scared because | couldn’t imagine
growing old and not being able to get the food help
that everyone else can get. | was in tears.”

Thankfully, her case came to the attention of MLRI.

Our experienced benefits advocates discovered that
the SNAP law had been wrongly applied by the state

*name and photo changed for anonymity

in Mary’s case — and successfully had Mary'’s dis-
qualification overturned. The state agency vacated the
permanent disqualification and awarded Mary nearly
$5,000 in retroactive SNAP benefits. Thanks to MLRI,
last year, for the first ime, Mary was able to spend
Thanksgiving cooking a big dinner for her family,

a joyous holiday experience that hadn't previously
been available to her.

Mary is back to working now and not currently receiving
SNAP. But if her income ever goes down, she has the
peace of mind to know that she won't be barred.

“There needs to be a way for the rules to incorporate
forgiveness,” Mary said. “There is always someone
going through the same thing | went through. We
shouldn't just be written off.”

MLRI has always fought for those who the
system has failed, who felt like they've
been written off. Mary is not alone

in her situation, and MLRI will
continue to ensure that people

like her have the advocacy

and support they need to

meet their basic needs.

“There needs to be

a way for the rules to
incorporate forgiveness.
There is always someone
going through the same
thing I went through.
We shouldn't just be
written off.”

The Common App Coalition is an alliance of more
than 150 organizations across Massachusetts
committed to reducing hunger and alleviating
poverty, led by MLRI and the National Association
of Social Workers - Massachusetts Chapter
(NASW-MA). Over the past few years, the Coalition
advocated for Massachusetts to adopt a common
application across a variety of need-based benefits
programs in order to make them more efficient and
effective, close participation gaps, and ensure more
residents have access to the programs and resources
they desperately need.

After successfully advocating for the inclusion and
implementation of language in the state’s FY21 and
FY22 budgets that allows low-income households to
apply for SNAP food benefits at the same time they
are applying for or renewing MassHealth
online, the Coalition continued to push
legislators to go a step further.
Last summer, the Legislature
officially re-enacted language
for the FY23 budget that had
initially been amended by
Governor Baker, directing
the Administration to create
a common application for
SNAP, MassHealth, cash
assistance, childcare and hous-
ing subsidies, fuel assistance, and
other needs-tested benefits.

MLRI and the rest of the Coalition now look forward

to continuing to work on the implementation of this
initiative with the new Healey administration.
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Staff Story of Impact

Mario Parades is advocating for just immigration policies

-
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s the son of Guatemalan immigrants, MLRI
staff attorney Mario Paredes knows first-
hand how hard immigrants in this country
fight to be valued and respected.

“Those who travel to the U.S. know how hard the
journey to leave their country can be and those
fortunate enough to make it to the U.S. are often
stunned by the number of obstacles that our govern-
ment places in their way,” Paredes says.

Thanks in part to the sacrifices his own parents made,
Mario has always felt called to serve this community.
After initially earning a Masters in Higher Education,
he eventually decided to pursue a career in legal
advocacy. He began by interning with Kids in Need
of Defense and at the Massachusetts State House
while he pursued his law degree. When he finished
law school, he was ready to tackle immigration policy
head-on.

“| chose to work at MLRI because | wanted to immerse
myself into a space that would allow me to blend

my passion for law, policy, and community-based
advocacy in support of low-income immigrants.”

MLRI is unique in that it both has a staff of nationally
recognized leaders with decades of experience and
it ensures its attorneys work together on intersectional
issues related to poverty and race. Every advocacy
effort is considered from multiple perspectives and
attacked from multiple angles.

MLRI's immigration advocates have helped make
several positive contributions to the advancement of
immigrant rights.

MLRI won a preliminary injunction in a federal district
court case challenging the federal regulation denying
CARES Act emergency grants to college students with
certain immigration statuses. MLRI also settled a parole
class action litigation, causing ICE to resume parole for
asylum-seekers in Massachusetts who are in removal
proceedings or have a final order of removal.

In partnership with Prisoners’ Legal Services and under
the internal direction of Mario, MLRI launched a new
Immigrant Detention Conditions Project, which aims to
challenge ICE detention and address multiple issues
faced by detained immigrants, including discrimination,
placement in solitary confinement, language access
needs, medical and mental health care, food and
sanitation, and access to programming and services.

“l am proud that | work for an organization that never
forgets about immigrants and that always has their best
interest at heart,” Paredes says.

Mario is thankful for the mentorship
from his colleagues that have made
him a more effective, well-rounded
attorney and advocate. In return,
he and other next generation
advocates like him are contrib-
uting a new wave of ideas to

the organization’s advocacy.

that I work for an
organization that never
forgets about immigrants a nationwide “deferred action”
and that always has
their best interest

at heart.”

Special Immigrant Juvenile
Litigation

MLRI played a key role in advocacy and litigation
efforts that led U.S. Customs & Immigration Services
to implement a major national policy change that
gave thousands of Special Immigrant Juveniles (SLJs)
- young people who have been abused, abandoned,
or neglected - access to previously denied legal status
and employment authorization. Without Employment
Authorization Documents (EADs), these young people
had been unable to work lawfully, help support their
families, obtain social security numbers, apply for
driver’s licenses, or pursue higher education.

MLRI wrote to the Department of Homeland Security
(DHS) proposing three alternatives to correct the
problem. When DHS did not promptly change
course, MLRI and our partners — pro bono attor-
neys from Nutter McLennen & Fish and Demissie &
Church as well as legal services partner Political
Asylum/Immigration Representation

Project - filed a series of lawsuits that

‘I am proud became a class action on behalf of

S1Js in Massachusetts.

Shortly after, DHS announced

and EAD program for SIJs that
had been one of our proposed
remedies. MLRI and co-counsel
continued to pursue the litigation
while also monitoring implementa-
tion of the new policy. Since then, more
than 38,500 young people nationally (over 85%)
have obtained deferred action under the policy and
nearly all received their EADs.
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Community Partner Story of Impact
Gladys Vega is leading the movement for housing justice

ising rents and income inequality

leave low-income communities across

Massachusetts vulnerable to housing

instability, food insecurity, and poor health
outcomes. The COVID-19 pandemic brought all of
those issues to the forefront. Thankfully for the residents
of Chelsea, Gladys Vega was there, ready to step in.

Starting at what was then called the Chelsea
Collaborative as a receptionist more than 30 years
ago, Vega slowly worked her way up, remaking and
strengthening the organization as she went. Vega has
served as the Executive Director of La Colaborativa
for the past 15 years, turning the organization into a
statewide powerhouse and an important advocacy
partner for MLRI.

La Colaborativa is an organization that has a hand in
almost every social service offered in Chelsea — from
housing to food assistance to aiding victims of domestic
violence. Over the last decade, MLRI has worked with
Gladys and La Colaborativa on a plethora of major
housing initiatives: to root out embezzlement and
corruption at the Chelsea Housing Authority, develop
an apprenticeship program for public housing tenants,
oppose mandatory rent escrow bills, advocate for a
statewide housing court, provide housing ‘know your
rights’ trainings for tenants, pass legislation making it
illegal for landlords to list minors in an eviction com-
plaint, and establish a right to counsel.

But even before Vega was a key ally for MLRI,

La Colaborativa’s leader was looking to MLRI for
information and inspiration on how to turn her local
social service organization into a policy advocacy
juggernaut.

“MLRI was able to talk about legal help in a way
that's understandable for normal people; they use

vocabulary for local people and community organiz-
ers to understand legal practice work without being

a lawyer,” says Vega. “Because of that, MLRI has the
capacity to remove walls and create incredible move-
ment for communities to lead on legal justice.”

When the pandemic put thousands of families in
Chelsea at risk of eviction from their homes, Vega

got to work organizing. Thanks to the efforts of La
Colaborativa and many other advocacy partners and
organizers, Massachusetts implemented an eviction
moratorium that prevented tens of thousands of families
from losing their homes.

Long before the Boston Globe recognized Gladys
Vega as one of the Bostonians of the Year for 2020,
the leader was earning plaudits from the advocates at
MLRI who have worked with her for years.

“Gladys and La Colaborativa are strategic,
collaborative, and fearless — in the
community, on the front lines, in the
press,” says MLRI staff attorney
Annette Duke. “They have fos-
tered important relationships

with national, state, and

municipal elected leaders,

have fostered broad-

based relationships in their
community with everyone.

They bring their community
members to City Hall and

the State House. They hold

rallies, they show up for

rallies. They connect problems

into policy. They are amazing.”

“MLRI comes to

your community, your
neighborhood. They prepare
community members with the
knowledge they need to lead. We
become one; they are the lawyers
but we're still calling the shots
— not everyone coming to
communities of color

gets that.”

MODELING JUSTICE: /

Advancing Housing Justice

In Massachusetts, as soon as an eviction case is filed, a
tenant has an eviction record — a blot on their name
that is often used to reject them from future housing
opportunities, regardless of the outcome of their case
and with no process for record sealing. On average,
40,000 people faced eviction in the Commonwealth
each year before the pandemic. After eviction morato-
riums depressed those numbers the past few years,
evictions are starting to climb again, highlighting the
need to pass new protections for renters.

Partners around the state formed the Pass the

HOMES Act Coalition to raise support for the Act

Promoting Housing Opportunity and Mobility

through Eviction Sealing. While the bill was success-

fully passed by the State Legislature in 2021, Governor

Baker vetoed the provision designed to seal eviction
records from a public database. The Legislation was

re-filed in January of 2023.

The battle for housing justice
doesn't stop with the HOMES
Act. MLRI and La Colaborativa
are two of 230+ partners on
the MA Access to Counsel
(ATC) Coalition, which
seeks to ensure low-income
people have resources
and assistance to prevent
eviction and stabilize their
housing. MLRI and the ATC
Coalition remain committed
to seeing this fight through, with
ATC legislation re-filed in 2023.
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Donor Story of Impact
John Carroll is redefining the role of nonprofit donors
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ccording to John Carroll, “Life is lived going

forward, but understood looking back.” In his

eighth decade of life and more than 40 years

into a successful legal career, Carroll has a lot
to reflect on.

He has come to realize that the best thing that ever
happened to him was his mother emigrating to the
United States before he was born. While she grew

up poor and oppressed as part of a large family in
Ireland under British rule, John's experience in America
was one of education, opportunity, freedom, safety,
and prosperity.

The second best thing to ever happen to him was the
year he spent working at South Dakota Legal Services
on the Pine Ridge and Rosebud Sioux Reservations.
Fresh out of law school and struggling to find work,

it was a job accepted out of desperation to care for
his family, but working amidst great poverty on the
reservation opened his eyes to the power of and need
for the law.

“Mark Twain once said that the two most important
days in your life are the day you were born and the
day you realized why you are here,” says Carroll.

“| realized why | was here at South Dakota Legal
Services. It was biblical. Native Americans are treated
as the least of God's children. They have enormous
rights that had never been asserted.”

That experience early in his career awakened for Carroll
a belief that working as a lawyer was synonymous
with serving those in need, and reinforced his philo-
sophical worldview that there is no natural hierarchy in
life, even if society is riven with it.

While the next 40 years of his career were spent
working as a trial lawyer, Carroll always maintained

various roles in the legal service sector on the side.
Still, Carroll never thought of himself as worthy of
involvement with MLRI.

“I' was in the trenches,” Carroll remarks. “MLRI was the
strategic headquarters.”

In John's mind, MLRI was like the “Pentagon” of legal
service programs, where great systemic advocacy was
— and continues to be — conceived and exquisitely
carried out. Working at the center of a web of like-
minded programs and allies makes MLRI an influential
voice in matters pertaining to almost any issue impact-
ing low-income families and communities. Further, it
often serves as the teaching and training arm of legal
service programs and a model across the country.
Many government agencies and officials give great
credence to the positions of MLRI on various legislative
and regulatory matters.

“MLRI has a 50 year history that no rotating govern-
ment administrator can compete with,” says John.

After decades of admiring MLRI’s work, now John is all
in for the organization, supporting MLRI in a variety of
ways. In addition to contributing as a donor, Carroll
is serving his first term on the board of

directors and has taken on an unofficial

role as cheerleader, celebrating not

only the success of the past two

years, but of the past decade.

50-year history that
no rotating government We are excited and proud to be
administrator can
compete with.”

“Georgia and those she has
chosen to bring with her have
brought MLRI to a new era.

There is energy and enthusiasm.
There is a renewed sense of
purpose and clear plans to achieve
that purpose. MLRI's future is bright.”

MODELING JUSTICE: ()

Next Generation Poverty
Law Advocates

MLRI is fortunate to have a staff and board full of
experienced and nationally-renowned advocates like
John, who work tirelessly for families and communi-
ties in need. Our consistently excellent staff has,

for over 50 years, amassed an impressive record of
success and life-changing impact for countless
people in the Commonwealth - and across the
country. But as we celebrate the many achievements
of our past, we also look towards the future.

Over the last several years, thanks to our generous
funders and donors, MLRI brought on several new
attorneys, policy advocates, and operations staff
who infuse the organization with energy, ideas, and
enthusiasm. We hired new program staff in our
benefits, immigration, housing, health care, and
racial equity practice groups, as well as the MA Legal
Aid Websites Project and the Civil Legal Aid for
Victims of Crime (CLAVC) Project (the latter two
projects generously funded by MLAC). Our staff not
only spans generations, but also works with a lens of
intersectionality and with passion and vision for
racial justice and community-driven advo-
cacy. In the coming years, we plan to
hire even more staff to meet the

“MLRI has a growing needs of the people and

communities we serve.

cultivating and mentoring the
next generation of great advo-
cates who will continue MLRI's
legacy of impact and excellence
into the future.
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Racial Justice Story of Impact
Virginia Benzan is infusing racial justice into legal aid

16 Mass Law Reform Institute

he connection between race and poverty in
America is undeniable. It is rooted in years of
systemic discrimination and biases that created
conditions of inequality.

“Race shouldn't predict whether you experience
poverty, whether you receive pain medication, have
your children taken away, or have access to quality
education, housing...,” says Virginia Benzan, MLRI’s
Director of Racial Justice Advocacy. “Right now, as it
has always been, race has been a strong predictor of
how one will fare in life.”

Since taking on the role of leading MLRI’s Race Equity
Project, Benzan has tackled racial inequality head on,
working across all substantive issue areas to not only
ensure that discussions about racism and racial equity
remain at the forefront of everything we do, but also
to infuse that ethos in Massachusetts’ civil legal aid
community more broadly.

In the first two years of her work at MLRI, Benzan

has become a trusted resource and worked collab-
oratively with legal services and community based
organizations to advance a racial justice agenda.

She has revived the Race Equity Coalition of legal
service and pro bono attorneys and advocates in the
state, even tripling the size of the active membership.
Under Benzan’s leadership, the Coalition has hosted a
number of training programs and discussions including
“Addressing Racism in the Courts” and “Community
Lawyering.” She has started a Racial Justice newsletter
highlighting advocacy initiatives and providing

information about upcoming programs and materials
related to racial justice. Benzan has also created a
Racial Justice practice area within the MassLegalServices
website containing articles, toolkits, webinars, slides,
videos, and other resources to enhance the civil legal
aid community’s knowledge about racial justice,
provide guidance on how to apply a racial equity lens
to legal aid work, and to strengthen capacity and skills
to advance racial justice. She conducts trainings and
acts as a panelist on racial justice issues including
preparing legal aid’s Americorp volunteers. She has
taken the lessons she learned at the Racial Justice
Institute at the Shriver Center on Poverty Law and
brought them to colleagues at MLRI and beyond.
Now, advocates are rethinking how to apply a racial
justice lens to their work.

“There’s one question | ask myself when | examine any
issue, policy, procedure, or proposal: Does it reinforce
racial disparities or break them down?”

Understanding and addressing issues of race and
implicit bias and developing an agenda to affir-
matively advance racial equity is critical to
ensure economic and social justice for

all Massachusetts residents. Thanks

to the work of Virginia Benzan, one question

MLRI'is working to ensure that
it's not just a trendy focus of
the moment but a legitimate
long-term commitment.

I ask myself when I
examine any issue, policy, libraries, courts, and local and
procedure, or proposal:
Does it reinforce disparities
or does it break

\
MODELING JUSTICE: (\/

Addressing the Racial Digital
Divide

MLRI recognizes the role that broadband internet

plays in allowing people to access crucial informa-

tion, opportunities, and resources. Lack of access to
the internet creates barriers that disproportionately
disadvantage low-income people and communities
of color. Without fixed broadband access, civil legal
aid clients struggle to attend online court hearings,
schedule medical appointments and evaluations,
participate in school, and apply for unemployment,
cash assistance, and food benefits.

Over the past two years MLRI has conducted exten-
sive outreach about the Affordable Connectivity
Program (ACP) — a federal benefit providing discounts
on monthly internet bills and certain devices for
qualifying households. Given the skepticism that
internet providers and federal programs elicit in
these communities, MLRI utilized our reputation
as a trusted source of information to generate
engagement with this program.

“There’s We held information sessions with

nonprofits, community organiza-
tions, school districts, senior
centers, financial aid offices,

state government about the

ACP. After MLRI's advocacy,

the MA Dept. of Transitional
Assistance sent text messages to

them down?” all state SNAP and cash-assistance

beneficiaries about the ACP, which
increased enrollment and earned recogni-
tion from the White House as a national model.
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Thank you to our 2021 & 2022 donors!

$5,000,000+

Massachusetts Legal Assistance Corporation

MLAC

Our work would not be possible without the generous

(MLAC)

contributions from the Massachusetts Legal Assistance
Corporation (MLAC), who has been our champion for
several decades. We are so proud of the work we've
accomplished together to provide low-income people
across Massachusetts with the critical legal support they
need, and are thankful to continue to call MLAC a partner.

INSTITUTIONAL SUPPORTERS

$100,000+

Blue Cross Blue Shield of Massachusetts Foundation
Center on Budget and Policy Priorities
Food Research & Action Center (FRAC)

Hyams Foundation

Massachusetts Community Health and Healthy Aging Funds

$50,000 - $99,999
Barr Foundation
Commonwealth of Massachusetts

Fenway Community Development Corporation

Massachusetts Bar Foundation
Point32Health Foundation

$10,000 - $49,999
Boston Bar Foundation
Boston Children’s Hospital
The Fish Family Foundation
Mass General Brigham

Massachusetts Immigrant and Refugee Advocacy Coalition (MIRA)

Menemsha Family Fund

The Nathan Cummings Foundation
Project Bread

Ropes & Gray LLP

Tusk Philanthropies
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Massachusetts

$5,000 - $9,999

Beth Israel Lahey Health

Casner & Edwards LLP

Fiduciary Trust Company

Foley Hoag LLP

Goulston & Storrs

Meehan, Boyle, Black &
Bogdanow PC

Mintz Levin Cohen Glovsky and
Popeo PC

Nutter McClennen & Fish LLP

Wilmer Cutler Pickering Hale
and Dorr LLP

<$5,000

Allumette Fund

American International Group

Barclay Damon

Cambridge Trust

Conn Kavanaugh Rosenthal
Peisch & Ford LLP

Dell

Foley & Lardner LLP

Gardiner Howland Shaw
Foundation

Gesmer Updegrove LLP

Hamel, Marcin, Dunn, Reardon
& Shea PC

Hemenway & Barnes LLP

Highland Street Foundation

Holland & Knight LLP

JAMS

Jones Kelleher LLP

The Lazarus Fund

Liberty Mutual Insurance

Messing, Rudavsky & Weliky PC

New England Legal Foundation

Peabody & Arnold LLP

Pierce Atwood

Prince Lobel Tye LLP

The Rubblestone Foundation

Shatz, Schwartz and Fentin PC

Todd & Weld LLP

Tonneson + Co

Urban Revival Inc. dba City Life/
Vida Urbana

Verrill Dana LLP

INDIVIDUAL
SUPPORTERS

$25,000+
Deirdre Giblin & David DuBard
Allan Rodgers

$10,000 - $24,999
Richard & Rosemary Allen
Anonymous

John Carroll

$5,000 - $9,999
Wayne Budd

Jack Connors

Samuel Frank & Bonnie Glickman
Judith Liben

Kim Marrkand & Kathleen Henry
Dean Richlin

$1,000 - $4,999
Margaret Barrett
Donald Becker
Kenneth Berman
Clemmie Cash
Jack Cinquegrana
Howard Cohen & Myra Musicant
Joanne D’Alcomo &
Stephen EIman
Pierre De Villiers
Margaret Delong
Anthony Doniger & Elizabeth Lunt
Janet Donovan & Tony Rodriguez
Paul Donovan & Carol Lazarus
Elaine Epstein
Debra Fox
Stuart Graham
Brent Henry
Brad & Janet Honoroff
Stephen Johnson
Georgia Katsoulomitis
Jamie Katz
Karl Klare
Martha Koster
The Hon. Ned Leibensperger
(ret.) & Patsy Leibensperger
David Lieberman
Deborah Macy
Ralph Martin

Kathryn May

Jeffrey Petrucelly & Patricia Cantor
Teresita Ramos

Ernest & Carol Sarason

Celia & Kate Segel

Paul Sugarman

David Sullivan

Carol Wagner

Lucy Williams & Faith Perry
Albert & Judith Zabin

<$1,000
William Abrashkin
Melba Abreu
Robert Adkins
lioz Ahmed
Randy Albelda
Michael Altman
Anonymous
Thomas Anzer
Arlene Ash
Robert Baker
Phil Bannatyne & Cara Feldberg
Robert Barber
Stephen Barrus
Jonathan Beit-Aharon
Paul Belanger
Marijane Benner Browne
Deborah Benson & Frederic Marx
Gerald Billow
Christine Bishop
Stephanie Blumenthal
Ethan & Joan Bolker
Laura Booth
Karl & Sue Bottigheimer
John Bowen & Carol Mostow
Valerie Bradley &
Lewis Sargentich
Susan Brand
Emily Brice
Nelson Brill
Joanie Bronfman
Susan Brooks & Eric Harris
Jane Brown
Doris Burford & Donna Casali
Beth & Robert Capstick
Jerren Chang
Jeanne Charn Bellow
John Clymer
Polyxane Cobb
Cynthia Cohen
Jerry Cohen
Andrew Cohn & Marcia Leavitt
Daniel & Heather Collis-Puro
Marian Comenetz

Phyllis Corbitt

Stephen Cowell

John & Holly Cratsley
Lauren Curry

Chris Czernik

William & Ruth Dain

Ellen Davey-Fleming

Joan Dinsmore

Adwapa Donkoh
Christopher Donnelly

The Hon. Raya Dreben (ret.)
The Hon. Michael Dukakis &

Kitty Dukakis
Phillip Dunn & Pat Baker
Christopher Eaton &

John Sarantakis
Thomas Elkind
Alfred Ellis &

Sharon Henderson Ellis
Susan Elsen & Charles Rooney
Russell Engler & Tracy Miller
Peter Enrich
Michael Faden
Emily Farmer
Ellen Feingold
Lewis Finfer
Ruth Ellen Fitch
Jerry Flannelly & Dorrie King
Ellen Forman & Philip Katz
Patrick & Mary Fox
Phyllis Fox
Deborah Frank & Neil Kominsky
Phyllis Freeman
William & Marlene Fried
Fran Froehlich
Steve Gallant
Kavish Gandhi
Nadia Gareeb
Erika Geetter
Michael Glenn & Susan Jhirad
Charles Glick
Thomas Glynn
Frances Godine
Michael Greco
Josh Greenberg & Kate Dulit
Harriet Griesinger
Neil & Marsha Grossbard
Jill & Bernard Grossberg
Ernest Haddad
Rochelle Hahn
Bertrand & Helena Halperin
Philip & Mary Hamilton
Sylvia Hammer
Esther Hanig

David Hanks &
Eugenie Hainsworth
Charles Harak
Sarah Harder
Deborah Harris
Marie Herb & William Henning
Michael Herz
John Hickey
Constance Hilton
The Hon. Geraldine Hines (ret.)
Jamie Hoag
The Hon. Roderick Ireland (ret.)
Ben Jaffee
Ellen Janos
Ellen Jawitz
Patricia Jehlen
James Jennings
Sally Johnson &
Geoffrey Wilkinson
Matthew Jones
Rosemary Jones
Bonnie Katz
Phyllis Katz & James Singer
Nancy Kaufman
Fredie Kay
Stanley Keller
Brian & Carol Kenner
Patrick King
Gary Klein & Elisabeth Schreuer
Naomi Krasner
Joshua Kratka
Henry Korman
Ann Lambert
Jon Laramore & Janet McCabe
Sasha Lauterbach & Peter Sturges
Thomas Lebach
Regina Lee
Mary Kay Leonard
Frankie Lieberman
Ruthie Liberman
Werner & Carol Lohe
David Lucal & Deborah Chassler
Erik Lund
Lauren Lynch Flick
David & Sandra Lyons
Kenneth Maclver, Jr. & Nan Elder
Anne Mackin
William Malloy
Dan Manning
Ronald Marlow
Stephanie Martin
Jaclyn Matthes
Georgia Mattison &
Steven Glickel

Nancy McArdle

Mary McKay

Terry Mclarney

Josephine McNeil

Paul McPartland

Thomas Mela

Judith Meredith

Gisele Michel

Frank Michelman

Alan Minuskin

Elliot Mishler & Vicky Steinitz

Margaret Monsell

John Montgomery

Helen Moreschi

Eva Moseley

John Mudd

Jean Musiker & Theodore Brown

Linda Myer

Richard Neumeier

Helene Newberg

Will Ogburn

Elaine O'Reilly

Dwight & Julie Perkins

Rosalind Pollan

Marc Potvin & Brenda Marotto

Margaret Powell

Lonnie & Nancy Powers

Vicky Pulos

Laura Punnett

Maria Quiroga

Pat Rae & Melissa Greenspan

David Raflo

Rachel & Joel Reck

Catherine Reuben

Beverly Rich

Rebekah Richardson

Nicole Rodriguez

Florence Roisman

William Roman

Joy Rosen & Jay Carney

Lawrence Rosenberg &
Judith Somberg

Stuart & Rochelle Rossman

James Rowan

Cindy Rowe

Charlotte Ryan

Mary Ryan

Jamie Sabino & Richard Klibaner

Robert Sable

Tim Scalona

Eric Segal & Anne Wright

Ruth Shane

Norma & Benson Shapiro

Carol Shea

continued on pg. 20
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Donors

continued from pg. 19

Barbara Siegel
Robert Silberman
Elizabeth Silver
Harvey Silverglate
Helaine Simmonds
Gerry Singsen & Jayne Tyrrell
Angelique Skoulas
Lisa Sloane & Robert Nason
Edwin Smith
Robert & Elizabeth Smith
Frank Smizik & Julie Johnson
Abraham & Gail Sonenshein
Donna Southwell
Mark Spiegel & Faith Rafkind
Marshall & Helene Stein
Donald Stern
Robert & Carolyn Stewart
Andrew Stone
John & Nadine Suhrbier
Stephen Sullivan
Edward & Ann Swanson Stern
Margaret Talmers &

Thomas Gallitano
Timothy Tardiff
Judy & Phil Tavano
Joan Tighe
Kate Tighe
Michael & Judith Tracy
Gerald Tuckman
Eve Turchinetz
Hillary Turkewitz
Andrew & Jane Urban
Charles Walker
Mary Ann Walsh
Michael Walsh
Deborah & Mark Weinstein
Susan Weisberg
Dorothy Weitzman
Patricia Whitehouse
David Whittemore
Herbert Wilkins
Howard & Lenore Winkler
Shirley Witchley
Beverly Woodward &
Paul Monsky
Chi Chi Wu & Andrew Leong
Len Zandrow
Hiller Zobel
Stanley Zoll

Stq ff (as of April 2023)

Georgia Katsoulomitis, Executive Director

Melba Abreu, Chief Operating Officer and Chief Financial Officer
Nikaya Asbury, Director of Administration and Human Resources
Patricia Baker, Senior Benefits Policy Advocate

Virginia Benzan, Director of Racial Justice Advocacy

Iris Coloma-Gaines, Statewide Language Access Attorney

Annette Duke, Senior Housing Staff Attorney

Susan Elsen, Child Welfare Staff Attorney

Anita Feng, Systems and Financial Data Analyst

Deirdre Giblin, Immigration Staff Attorney

Allie Girouard, Communications and Development Coordinator
Iris Gomez, Senior Immigration Staff Attorney

Charlotte Graf, Executive Assistant

Madeline Graf, Special Projects Associate

Betsy Gwin, Senior Economic Justice and Benefits Attorney
Rochelle Hahn, Director, Massachusetts Legal Aid Websites Project
Deborah Harris, Senior Benefits Staff Attorney

Daniel Hayes, Front Desk and Office Coordinator

Marlena Idrobo, MassLegalHelp Project Manager

Ann Jochnick, Housing Staff Attorney

Alma Kiessling, Senior Accountant

Judith Liben, Access to Justice Fellow

Mark Martinez Jr, Housing Attorney

Vicky Negus, Benefits Policy Advocate

Mario N. Paredes, Immigration Staff Attorney

Andrea Park, Director of Community Driven Advocacy; Housing Staff Attorney
Vicky Pulos, Senior Health Law Staff Attorney

Brian Reichart, Staff Attorney, MA Legal Aid Websites Project
Stephanie Herron Rice, Community Outreach & Partnerships Associate, CLAVC

Jamie Sabino, Deputy Director of Advocacy; CLAVC Managing Attorney,
Statewide DVLAP Attorney

Judith Serode, Director of Accounting and Administration
Stephen Sullivan, Director of Development

Karina Sumano, Program Support Coordinator

Katherine Symmonds, Health Law Staff Attorney

Isabel Wanner, Health Justice Advocate

Heather Yountz, Senior Immigration Staff Attorney
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Board of Trustees

Hon. Edward (Ned) P. Leibensperger — President
Justice, Massachusetts Superior Court (retired)

Jamie Hoag, Esq. — Past President (2021-2022)
Director of Government & Community Relations,
College of the Holy Cross

Kenneth Berman, Esq. — Vice President
Partner, Nutter McClennen & Fish

Ronald G. Marlow — Vice President

Director, Workforce Development & Alternative
Education

Action for Boston Community Development

Martha Koster, Esq. — Treasurer
Partner, Mintz Levin

Timothy Scalona — Clerk
Suffolk University Law Student

Ruth Ellen Fitch, Esq. — Past Clerk (2021-2022)
Former President and Chief Executive Officer
The Dimock Center (retired)

Richard C. Allen, Esq.
Partner, Casner & Edwards (retired)

John J. Carroll Jr., Esq.
Partner, Meehan, Boyle, Black & Bogdanow, PC.

Janet Donovan, Esq.
Managing Attorney, Casa Myrna (retired)

Linda Montgomery
Member, MA Union of Public Housing Tenants

Will Ogburn, Esqg.
Former Executive Director, National Consumer
Law Center (retired)

Dean Richlin, Esq.
Partner, Foley Hoag

Mildred Valentin-Torres
Chelsea Public Housing Authority Resident
Advisory Board

Renee Spencer
Member, MA Union of Public Housing Tenants

Gladys Vega
Executive Director, La Colaborativa

Charles E. Walker, Jr., Esq.
President of the Board, METCO

Annual Report 2021-2022 21






